How You Can Migrate From Earlier Versions of Citrix Presentation Server to the New 4.5 Release
Quickly and Easily

Migrating your farm to Presentation Server 4.5 can be a seamless transition. The proven system
management solution enteo Management Suite for Citrix Presentation Server can help ensure a
smooth, quick and error free migration, while making the resulting Citrix farms easier to manage and
creating a more consistent, reliable and robust environment. The enteo Management Suite for Citrix
reduces the time and intensity required to migrate from weeks to a few days. Whether migration, initial
installation or on-going maintenance is the task at hand, the enteo Management Suite for Citrix
automates every process — saving you time, cost and effort.

In this session you will learn:

» How you can easily migrate your Citrix farm to Citr  ix Presentation Server 4.5 with enteo
Management Suite for Citrix

* How the enteo Management Suite for Citrix can help  you identify and correct system
problems before your users tell you

* How automation will help you save time, cost and ef  fort in managing your Citrix
environment

Fast & secure migration to Citrix Presentation Serv ~ er™ 4.5
with enteo Management Suite for Citrix Presentation Server ™
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enteo Software at a glance

customer challenges

enteo Management Suite for Citrix Presentation Server ™

Live Demo

conclusion

Worldwide leading provider of PC Life Cycle Management solutions
» founded in 1995 as NetSupport with the Product Netlnstall

 since 2007 ,Center of Excellence for Infrastructure Management"
a wholly owned subsidiary of FrontRange Solutions Inc.

« Main office in Stuttgart, various subsidiaries in Europe and USA
» Worldwide service and sales network with more than 200 Partners
More than 2.600 customers worldwide between 150 and 80.000 PCs

More than 2.6 Million Clients and 10.000 Citrix Server
are managed with enteo




FrontRange

» Leading vendor of Service F ro nt

Management, CRM and VOIP Solutions SOLUTIONS
* Headquarters in San Francisco
» Successful in the US Market, present in 27 countries

¢ 300 Partners and 8.000 customers

Objective of the complementary combination
* International vendor with more than $130 Million Revenue
« Integrated Service and Lifecycle Management offering

» 80% of the daily changes in IT operations can be managed and
implemented with a minimum of mouse clicks

Server Mgmt

Citrix, Provisioning,
Downtime, Applications

Desktop Mgmt License Mgmt

OS, Software, Drivers,
Configuration & Settings

Compliance, Usage,
Entitlement, Contracts

Bl

SLA, Compliance,
Portfolio, Management
Reports

Security Mgmt Asset Mgmt

Patches, Security Software, Hardware &
Configuration Network Discovery

g " Service
Ease of Use Speed Automation Compliance S
1 1 1 1 Orientation
Easy to implement, use Solves 80% of the daily Automates 90% Transparent and )
and maintain tasks with max. 5 Clicks of the tasks ,out-of-the- easy to support Lifecycle Management
box* as a service
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Software Management Services
Release Management | Software Factory | Software Lifecycle | Packaging Workbench

Organization Directory Services
LDAP | Active Directory | Dynamic / Static Groups | Asset Tree | Roles / Rights

Management Data Services
Security | Schema | Replication | Audit Trails | Search | Policies | Caching | Extension Mgmt

File Package Services
Distribution | Deployment | Caching | Bandwidth Mgmt | Validation | Revisioning

Client Management Services
Client Install & Update | Job Scheduling | Privilege Elevation | Log Files | Plug-in Framework

Infrastructure Services
Site structure | Configuration | Location & Network detection | Management Point | Licensing
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Integrated

IT Service & PC Lifecycle Management
Easy, quick, reliable

Front

SOLUTIONS

IT Service

Management

Intelligent
Koncepts &
Technologies

Integration into the

Business

Software &
PC Life Cycle
Management

Implementation
through technology

Service Oriented Architecture




Worldwide Service and Sales Network

Powered by

Worldwide TechnoloQHkVi eW

Bayer, Boehringer, Hoechst,
Novartis, Roche, Merck, Merz,
Schering, ...

Insurances

Allianz, AXA, DAK, DEVK, Signal
Iduna, TK

Commerzbank, Sparkasse, Bank
Julius Bar, Deutsche Bank, 1%t
USA Card Services, Rothschild,
Credit Suisse

Administration

Stadtverwaltungen, RZF,
Bundestag, Bundesbank,
Landespolizeidirektion Baw,
Landwirtschaftsministerium

Klinikum GAP

EnBW, Eon

Porsche, Dana Corporation,
Harman Becker, Brose

Industrial Manufacturing

Alstom, Stihl, Festo, Ina
Schaeffler, Linde, Still, Grohe,
Kohler, ...

IT, Telecommunications

Infineon, Siemens, Swisscom,
sdm/sd & m

dm

Dr. Oetker, Bahlsen, Kraft Foods,
Unilever Bestfoods, Nestle, ...
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enteo Software is Citrix
Solution Partner of the Year 2006

The Goal of Citrix and enteo's partnership is to provide
mutual customers with unified , integrated, end-to-
end application delivery  solutions that improve IT
efficiency, support increased mobility, reduce

costs and accelerate business agility
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“enteo’s solution ensures that the installation, administration and
maintenance of Citrix products are virtually trouble-free,” said David
Jones, corporate vice president , business development and
corporate affairs, for Citrix. “With the access infrastructure market
expected to grow to $21.6 billion by 2007, we are extremely
pleased to have found a partner like enteo Software whose
products take into account the particular requireme nts of Citrix
farms and guarantee a faster ROl on Citrix Access P latforms.”
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customer challenges
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enteo Management Suite for Citrix
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* Scope « deploy new * step-by-step
« Setup farm objects completition
* Parameters * deploy of sw library
sandbox * switch test user
environment to sandbox env.
« deploy * approval tests

web interface

» deploy new farm
 reinstall test servers

* migrate servers
silo-by-silo




/ ) Phase 1

: « Install enteo Management Suite

: for Citrix Presentation Server™

Yemmm - / « Import farm settings and servers from existing farm

+ Within enteo Management Suite:

 Define test zone and parameter

» Specify servers used for QA
 Import Citrix Presentation Server™ 4 and dependant

components
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/ N Phase 2
1 - . . .
1R « Automatically install new license server, data
A
: N collectors
Ve ’ » Deactivate old license servers

* Reinstall specified servers with Server 2003,

Citrix Presentation Server 4 and latest patches
« Automatically deploy web front end for test users
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N Phase 3
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1

: 3 « Import old or new software applications

: into enteo Suite using import wizards

Define user configuration and adaption to CPS &

Go through pilot phase with product owners and

key user
using the Citrix web interface

* Integration test of silo software sets
» Step by step completion of software library
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/ S Phase 4
-.
: @ » Get approval for complete new farm
: * Reinstall servers automatically silo by silo

""" + Switch user groups step by step to new farm
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Live Demo
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conclusion
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With enteo Management Suite for Citrix you can migrate e asily to
Citrix Presentation Server 4.5

 enteo privides you with a step-by-step migration process

« this saves you manual effort and time, which you can use for thorough
testing

 your new Citrix environment is completely reproduceable and includes a full
automated software configuration management

« stop overnight or weekend software maintenance
» reduce management effort for your server farms AND clients
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With the enteo Management Suite for Citrix you can migra  te quickly and
secure to Citrix Presentation Server 4.5 — Test it with the Citrix
Presentation Server Migration Accelerator

Citrix Presentation Server Migration
Accelerator is

- a free of charge migration evaluation tool
 with zero click installation on DVD

 aready-to-run demo environment to evaluate
the enteo Management Suite for Citrix and the
migration to PS 4.5
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enteo Management Suite for Citrix Presentation Serv  er™is the right
solution
« offers a fully automated management of Citrix Presentation Server™ Farms
« covers initial installations and on-going maintenance
« provides unified management of Citrix heterogeneous environments
« actively supports Citrix XenSource and Ardence
« helps Citrix customers transition to a standardized environment

enteo Software is the right partner
* more than 12 years of experience software deployment
* market-leading performance and know-how
« atruly global company
« integration of IT Service Management via FrontRange Heat and ITSM
solutions
* a culture focused on customer success!
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For more information please visit
www.enteo.com/uk/citrix/migration
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